Growing Your Expectations.

Newsletter/December 2018

Dear Friends,
We have finished our final container grades. You will find some items on the availability that were not previously
available. Be on the lookout for your second order confirmation; it will be arriving in the mail shortly. We have had
excellent weather this fall that has allowed us to dig quickly and harvest some of the most beautiful trees we have
seen. The pace we set for digging allowed us to have four days off for Thanksgiving, a rarity in our line of work. It
was great for our team members to have some downtime with their family and friends.
2018 has been a great year at Robinson Nursery. We continue to grow in all aspects of the business. We made a
hard push in the research and development of our products and processes. What we found has allowed us to bring
forth some truly ground-breaking items that will provide opportunities to increase your success, and has already
added value to the Robinson experience. One of the biggest highlights of the year has been hearing employees talk
about the company feeling more like a family. The team grew much closer and stronger this year as they worked
hard on various process improvement projects throughout the company. Most recently, their efforts to streamline
the shipping process will allow us to more accurately and efficiently pull and ship product. We look forward to
rolling this out in 2019.
Christmas is such a wonderful time of year. All year long we look forward to our family coming together. Everyone
stays so busy throughout the year, we don’t get to spend time together as often as we would like. The Robinson
family has grown this year. The youngest babies, Melody and William are growing up quickly. Having so many
children running around is an amazing gift, especially during the holiday season. We can’t wait to celebrate our
tradition of having a birthday party for Jesus. With all the excitement of the holidays, it can be easy to forget the
true meaning of Christmas; Jesus, the greatest gift of all, was born and the world was changed forever.
We are so thankful for you, all the great customers throughout the world that challenge us to better ourselves every
day. You bring life to our mission. May the spirit of Christmas bring you peace in your heart as you celebrate with
your families and loved ones.
All of us at Robinson Nursery wish you a very Merry Christmas and a Happy New Year.
God Bless,
The Robinson Family

